Program Review Student Survey, Fall 2003
Learning Skills Center
Number of respondents=380

1 Willingness of faculty/staff to provide me with help or assistance

Good

Average
13%

Poor
3%

Doesn't Apply
No Response 1%
1%
Excellent

43%

3. Lab hours provided at a convenient time

Good

Average
15%

Poor
4%
Excellent

50% Doesn't Apply

b

No Response
0%

8. Availability of equipment

Good
36%

Average
16%

Poor
3%

Excellent

Doesn't Apply
43% %b

No Response
1%

2. Availability of the faculty/staff to provide me with help or
assistance

Good

Average
17%
Poor
2%
Excellent Doesn'
37% t Apply
No 1%
Response
1%

4. Condition of classrooms. labs. and equipment

Good

Average
19%

Doesn't Apply
Excellent T
40%

No Response
1%

6. Equipment functions properly and reliably (when | need it)

Good
36%

Average
2%

Doesn't Apply
b

Excellent No Respanse
35% 1%
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7. Usefulngss of textbooks and materials required

Average
23%

N

Poor

/20
Good 3%

& Doesn't
Apply
17%

No Response
Excellent %
26%

9. The software programs | wanted were available.

Yes
84%

Response
5%

11. The enrollment process was easy.

Yes
82%

No Response
2%

Learning Skills Center
Number of respondents=380

8. Costs of textbooks

Poor
18%
Average ~
27% | Doesn't
Apply
20%
No Response
%
Good
. Excellent
1% 15
10. My enrollment questions were answered.
Yes
86%
No
12%
No
Response

2%

12. The orientation session to the lab was helpful.

Yes
89%

No Response
4%
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Number of respondents=380

131 followed my progress easilty.

Yes
88%

No
7h

No
Response
5%

15.1am aware of other Learning Skills course offerings/subject
matter.

No
b

No Response
2%

14.1 think | made good progress.

No

P?“/n

No Response
1%

Yes
82%



